Intervening to strengthen families and communities
to keep people safe

View from Belfast Castle

How do we best measure the impact of our interventions?

Sharing Outcomes from Research Conference
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Presenters and delegates participating at the event on
1st March 2017
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Compelling drama presentation by Rainbow- Youth Drama

Photographs courtesy of Maire Campbell, Drama Group Director
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sharing learning outcomes resource

Section 2
Context and Programme

This resource has been produced based on the outcomes from the 4th
annual Social Work and Social Care Research Conference hosted on 1st
March 2017 entitled “Intervening to strengthen families and
communities to keep people safe. The event was particularly interested in
exploring: How do we best measure the impact of our interventions?
As in previous years the conference reflects ongoing collaboration between
the Health and Social Care Board (HSCB) and the Research and
Development Division of the Public Health Agency, (HSC R&D Division).
Ruth Carroll Programme Manager, welcomed delegates to the prestigious
setting of the Belfast Castle.
Ninety six delegates including managers and practitioners from across the
health and social care sector, service users and carers, academia and the
voluntary sector participated. The day had a varied mix of national and local
keynote presenters. In response to the call for abstracts the conference also
provided the opportunity for local researchers and social work practitioners
to present the outcomes of work undertaken in their own areas of practice.
This included both oral and poster presentations. The event reinforced the
importance of service user and carer engagement in research and
delegates were privileged to listen to and watch an enlightening
presentation which involved young people with a disability in their own
voices.
Delegates had the additional privilege of also hearing young people’s voices
through the medium of drama. A drama presentation provided a moving and
emotive piece exploring issues impacting on young people’s lives covering
issues such as including bullying, mental health and suicide in an age
where social media predominates. The quality of the drama performance
and the power of the messages shared left delegates visibly moved.
With the huge attendance at the conference we remain convinced of the
value of such events and their contribution in nudging to create the culture
shift required in relation to research and evidence. The event provided
invaluable opportunities for discussion dialogue and networking. With an
emphasis on continuous improvement we were also delighted that the
conference provided the opportunity for successful candidates on the first
Adult Safeguarding Programme 2015-2016 to be awarded for their
achievements.
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This Outcomes Report provides a succinct summary of the event, inclusive
of the presentations from key note speakers and workshop presentations.
Presenters contact details are provided within the PowerPoint
presentations. This will provide the opportunity for any individual with an
interest in a particular initiative to make direct contact and explore any issue
further.
The Outcome Reports from this and previous conferences are available on
http://www.hscboard.hscni.net/swresearch/
This web page also provides the link to the Social Work Research and
Continuous Improvement Strategy 2015-20120
Check out on twitter #SWmakesadifference
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Programme
Time

Speaker

9.00

Registration and coffee

9.30

Welcome

9.45

Opening Remarks

10.00

Voices of Young People
with Disability

Ruth Carroll

10.30

Fionnuala McAndrew

Tea and coffee

11.00

All Ireland Dementia Study findings for practice

12.10

Infant Death – Implications
for Practice

12.30

Grace Kelly
Caitlin Turley
Rosemary Garvey

Pauline Meskell
Una Lynch
Dympna Casey
John Devaney

Lunch
Poster viewing - including Quality Improvement
and Innovation Initiatives

1.30

Social Work and Research and
Evidence in Northern Ireland

1.45

Post-Qualifying
Safeguarding Programme Awards

2.10

Parallel Oral Presentations/
Breakout sessions

3.10

Séan Holland

Jacqueline McGarry
Cecil Worthington

Tea and coffee

3.30

Youth Action Drama Young
People’s Voices

4.00

Close – Evaluation

Maire Campbell
and Youth Group
Anne McGlade
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Section 3

Key messages from key note address - presentations
Fionnuala McAndrew
In her opening address Fionnuala McAndrew, Director of Social Care and
Children (HSCB) extended a warm welcome to all delegates and speakers to
the 4th Annual Social Work and Social Care Research Conference. This
collaborative event she explained was once again co-hosted by the HSCB with
the HSC R and D Division”.
The aim of Research and Continuous Improvement Strategy 2015- 2020 ,she
reminded delegates”, is to build the organizational culture- one that recognizes
that a strong research and evidence base is a hall mark of our social work
profession”. Such a culture helps enhance the credibility and skills of our staff
to meet the complex needs of service users and carers. Opportunities to come
together at events such as this increases interactions between researchers,
policy leads, managers, practitioners, and service user and carers and
facilitates to discussion. Consequently “I was delighted to learn that we had
interest in the conference from over 100 people, combining intellectual
brilliance with practical experience, and is testimony to the interest and
enthusiasm of you all”. She also acknowledged the diverse range of delegates
including representatives from our research funders, from health and social
care and other statutory and voluntary organisations, universities, other
research agencies, service users and carers and students. This, she
suggested, brings an important multidisciplinary multi agency, and indeed an
All-Ireland focus to our event particularly with the presentation from
researchers on the All-Ireland Dementia Study and a local perspective
involving research between academia and young people with disabilities.
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It is also gratifying she said to note “that the programme covers a wide range of
very interesting topics under the theme of the Conference - Intervening to
strengthen families and communities to keep people safe”. Albeit that she
acknowledged that it remains both a challenge and an imperative to adopt
more robust approaches to measure and evaluate the impact of our
interventions? The conference represents a shift in the right direction with an
impressive mix in oral presentations from those more experienced researchers
but also our social work practitioners who are prepared to present their work
for wider dissemination. She thanked all presenters and acknowledged those
present at the conference to receive their awards for post graduate training.
Finally in formally opening the event she wished everyone well for an exciting
productive day referenced to the :
“Research focuses on doing the right thing. Quality focuses on doing things
right.
Improvement is the continuous and successful application of both.”
This is the intent behind the Social Work Research and Improvement Strategy
(2015-20) which is available on http://www.hscboard.hscni.net/swresearch/
Or contact Anne McGlade Social Care Research Lead
anne.mcglade@hscni.net.
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Grace Kelly, Caitlin Turley and Rosemary
Garvey
This presentation study provided details on a
research study that aimed to explore the
Emotional Well-being of Disabled Young
People who told their own story.
Drawing by Olivia aged 13 years

Dr Grace Kelly set out the background to the study which involved an
exploration of the lived experiences of 37 young people (22 male) 15 (female)
with a range of disabilities. Drawing on experiences of their emotional wellbeing the following represents positive and negative emotion and the common
causes.
Positive emotions and common causes
Emotions

Common causes

Happiness

Family achievements, family time together, good peer relations,
having a pet

Pride

School achievements, sporting achievements, personal
development

Confidence

Having a positive attitude, sense of independence, good
communication with others

Negative emotions and common causes
Emotions

Common causes

Worry

Future job prospects, unfulfilled aspirations, family income

Guilt

Feelings a burden, parental health

Sadness

Dependence, poor communication, bullying, absence of choice, low
self-esteem

Anger

Lack of understanding, transport, bullying, absence of choice,
inaccessibility, unprofessional practices, not being listened to,
disrespect
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Caitlin Turley and Rosemary Garvey (Co presenters) gave very gave very
enlightening account of their involvement in the research study and what it
meant to them personally to be working in partnership with the researchers on
this study.
Drawing on the video production delegates got a better understanding of what
is meant by “hearing the voices of young disabled people.”
Believe in children
Talk to me
I didn’t have a say when I was in school
People stared at me and this made me uncomfortable
I would like people to be more aware of my condition
Stop staring at me
Losing my eyesight came as such a shock
I still have many unanswered questions about autism

Watch the Video for yourself Believe in Children: by Caitlin,
Chrissie, Jamie and Laura
https://vimeo.com/191633051
• Pauline Meskell, Una Lynch and Dympna Casey
With demographic and epidemiological trends on the increase many new
challenges face citizens and health and social care service providers across
Ireland. A crucial area is that of dealing with people with dementia. This was
the focus of a key note presentation by researchers from University Galway
and Sonrisa Solutions Limited (Banbridge Co Down) who worked on a crossborder research study aimed at addressing the question: “What is the best
approach to take when a person with dementia says something that is false?”.
This work was commissioned by Ageing Research in Ireland (CARDI)
The aim of the research was to generate guidelines for carers on the best
approach to take for people with dementia when they ask questions or make
statements that are false.
st
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Its objectives were specifically to:
• Review the evidence on the preferences of people with dementia,
particularly those who can make informed decisions at the earlier stages
of their diagnosis.
• Summarise the most recent research in the field of dementia including
reality orientation, validation therapy and therapeutic lying,
• Examine the practical implications for those health professionals who
adopt alternatives to correcting a person with dementia, including a
review of codes of conduct.

The work was enhanced by the conduct of a comprehensive review of the
literature on reality orientation , validation therapy and therapeutic lying,
Reality Orientation: aims to improve cognition by facilitating orientation to
reality with the aid of a variety of props, such as, orientation boards and
discussion of recent events

Validation Therapy: based on accepting the reality and the personal truth of a
person’s experience and it puts emphasis on the emotional content of what the
person with dementia is expressing rather than what is being said

Therapeutic Lying: Rather than the reorienting a person with dementia, you
‘go along’ with the person’s disoriented state and ‘lie’ to avoid conflict and
reduce the distress of the person with dementia

The research addressed the perspectives of people with dementia and carers
In terms of actual findings a number of issues emerged.
Participants suggested that the fundamental principle to guide decision-making
on the action to take is maintaining the personhood of the individual. Their
st
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perception of the acceptability of lying ranged from “never acceptable” to being
“acceptable under certain circumstances”. The former perspective was
grounded in the belief that telling the truth is always the right thing to do, the
latter that the situation colours what is right. The acceptability of lying was
linked to the person’s altered awareness as distinct from the stage of
dementia, as participants in the study pointed out these are not necessarily the
same. They indicated that characteristic of a “good” or acceptable lie is the
intention to benefit the person, for example, to minimise or not cause distress.
Acceptable approaches were distracting or avoiding as opposed to outright
lying or deceiving (i.e. the latter was considered not in the interests of the
person). Participants also made clear that the action taken must be respectful
and mindful of the person’s dignity, self-esteem and self-efficacy. Under no
circumstances should the person’s autonomy and control be undermined by
the action taken.

In tune with participants with dementia, carers viewed the acceptability of lying
as a continuum ranging from “never acceptable” to “acceptable under certain
circumstances”. Again individuals’ beliefs about “truth” and “being truthful” was
a factor for those who thought lying was never acceptable. However, the
acceptability of lying was more nuanced for carers than for people with
dementia. Participants expressed concern that lying could cause mistrust,
impacting negatively on their relationship with the person with dementia.
Participants also worried that “going along with” or seeming to accept the
person’s mistake could worsen their confusion. The “unknowingness” of
dementia, the constant changes in the person’s capacity, added to their
concern about inadvertently making it worse.
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Other participants viewed the decision to lie as relatively straightforward. To
them it was acceptable to lie (distract or avoid) if it was of the benefit of the
person. Minimising truth-related distress was one reason for opting to lie or
avoid the truth. However, the outcome of this decision could not always be
anticipated and sometimes had emotional consequences for the carer.

There were situations where it was considered imperative to correct the
person’s mistake. This was usually when the person’s physical safety was at
risk. Participants did not like “having to contradict” the person but on balance
believed it was the lesser of two evils.
Summary
The person with dementia has to be
central to care planning, with a person
centred approach essential.

It is important that the
person using therapeutic lying
knows the person with
dementia and has experience
of dealing with them.

It is important to consider the stage and
type of dementia when planning
strategies of care, and all strategies used
should optimise function.

Validation therapy is useful to
promote
communication and interaction with
the person with dementia and
positively Impact behaviour.

Healthcare staff having a role to play in
liaising with family members in planning
ongoing care strategies however referral
to outside agencies is outside their remit.

Validation therapy is a more suitable
with mild impairment rather than
moderate or severe.

Therapeutic lying is acceptable as a
strategy particularly if it eases the distress
of the person with dementia.

Reality Orientation is an effective therapy
Particularly in mild dementia: carers
need to be made aware of the
challenges that using Reality Orientation
therapy can entail.

Therapeutic lying can be useful in
reducing challenging behaviours in the
person with dementia.

There is an urgent need for
education, explicit guidelines
and information both for formal and
informal carers.
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Realistically people with dementia are telling the truth, it just happened at
a different time in their life.” (Dementia NI)

 Dympna Casey
Delegates were also treated to a brief presentation
concerned with managing active and healthy aging with use
of caring service robots. Affectionately now referred to as MARIO the
Companion Robot
To find out more go to http://www.mario-project.eu/portal/
http://www.robosoft.com/news/kompai-at-the-2nd-wic-award/index.html

This study aims to address the difficult challenges of loneliness, isolation and
dementia in older persons through companion/service robots.
• 10 partners from - 6 Countries- France, Italy, Greece, Germany, United
Kingdom Ireland
• 3 pilot sites for the introduction of MARIO robot
• Italy – Acute Hospital- Acute geriatric department (40 beds)
• Ireland -long-stay residential care led by School of Nursing & Midwifery
NUIG. More than 50% of residents have moderate to severe dementia
• United Kingdom-Stockport -the community
• Value of Grant: €4million
• Duration 3 years February 2015- February 2018
Why a companion robot?
Although many older people did not grow up surrounded by technology like we
are today, the evidence from the literature in this research study is that
companion robots are popular with older people. This is supported in the
interview data with older people with dementia and key stakeholders in this
project to date, in that most were optimistic as to the benefits of technology and
in particular having a robot companion if it meant they would be less lonely and
have more autonomy and independence.
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With the advances in technology it could reasonably be asked, couldn’t an iPad
offer similar applications to that proposed in MARIO, why is the companion
robot Mario needed? In short, yes an iPad and other smart phone technology
could offer some of these applications but would be too complex for older
people with dementia to access and use. In addition, an iPad is disembodied in
that, if it speaks there is no physical or recognisable source of the voice the
person with dementia can identify with. On the other hand, MARIO although
cartoon like, it was suggested that it will embody the voice and make it more
acceptable.
In the context of older people with dementia a more sophisticated yet easy to
use technology that takes into account people’s cognitive abilities is required.
This could be technology that can verbally prompt the user unaided from close
by, making it more likely that that the person will hear what is being said; that
can navigate its way and approach and move up close to the user when
needed, can talk to the person or depending on ability of the person support
them to use the touchscreen interface to communicate. In addition it needs to
have the capacity to really get to, knows the users preferences, facilitate and
support user choice and one to one and even three way conversations
involving caregivers/family members.

In essence MARIO is described as is an enabling technological device with an
innovative easy to use interface designed to prompt and assist people with
dementia to support their failing abilities so they can retain a sense of
autonomy and independence whilst also remaining connected to the present
WATCH THIS SPACE – hopefully we will get an update on the
study outcomes at the 5th Annual Social Work and Social Care Research
Conference in 2018.
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• Dr John Devaney
This presentation was concerned with the other end of the age spectrum, that
of infants. The study Promoting Safe Sleep for Infants with Funding from the
Public Health Agency NI and the Safeguarding Board for Northern Ireland
represented a partnership approach with academia.

Sudden Infant Death Syndrome (SIDS) is defined as the sudden and
unexpected death of an infant under 1 year of age, with the onset of the lethal
episode apparently occurring during sleep that remains unexplained after a
thorough investigation including performance of a complete autopsy, and a
review of the circumstances of death.
Co-sleeping is defined as the situation where an adult (usually the infant’s
mother or father, or both; or sibling/s) brings an infant onto the same sleeping
surface (usually a bed or sofa but not limited to these surfaces e.g. couch,
futon, armchair, water bed, beanbag chair) when co-sleeping is possible,
whether the intention is to sleep or not.
There has been a gradual change in the profile of such deaths over the last
twenty years.
John outlined the three strands of the research:
• a review of the international literature on co-sleeping and infant
death;
• a retrospective review of 45 deaths of infants (under 2) and causes
• qualitative research involving interviews with international experts
and focus groups with professionals.
Outcomes and products from the study
Briefing paper for professionals; Public Health Agency NI Sudden Infant Death
Syndrome Risk Assessment Tool, and Awareness raising among both health
and social care professionals.
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Séan Holland
As Chief Social Work Officer, Sean acknowledged his invitation to the event.
He commenced his presentation by setting the journey for social work in
Northern Ireland into context. The vehicle for that journey has been “Improving
and Safeguarding Social Wellbeing – A Strategy for Social Work”. The
destination is a better Northern Ireland – a better Northern Ireland by virtue of
our society having a strong, confident social work profession who are in a
position to promote social wellbeing”.
Whilst the journey has involved four ministers, so far Séan alluded to the many
success stories not least “Delivering Together” the current Minister’s Strategy
for health and social care references social work and social services in a way
that has not always been the case in documents of that kind.
Give that the case still has to be made for social workers with politicians, with
policy members and with colleagues from other professions no one is under
any illusion that the work is complete. “We still have plenty of work to be done,
and need to use a range of tactics to profile social work and social wellbeing
reinforcing values of social work, values of respect, autonomy, fairness and
human rights that can sometimes be effective”.
Linking to the research conference the other tactic that was highlighted was
using and referencing evidence generated by research.
“In my experience in making the case for social work this ability to draw on
research based evidence is the thing that makes the difference. It’s important
that we know more and do better.
Speaking directly to the audience present Séan highlighted the importance
“that you also know that by doing research you are helping to make social work
a more evidence based profession”. And that’s a good thing.
In his closing comments and with the local elections looming the following day
Séan reminded delegates “things are decided by those who turn up. So as
citizens and social workers can I urge you to be empowered tomorrow”.
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Jacqueline McGarry and Joyce McKee too the opportunity to promote the

Adult Safeguarding Programme
This is a unique programme developed to support social workers in adult
services who have two years plus post qualifying experience and have
completed Safe Guarding Adults in house training. Candidates will be able to
complete individual modules as relevant to them.
Modules include:
Specialist Practice in Adult Safeguarding
Evidence Informed Practice and Enabling Others in Adult Safeguarding
Collaborative Working in Adult Safeguarding Practice
Module Four Achieving Best Evidence
Completion of all 3 modules will achieve the full NIPiP (PiP) Specialist
Award.
Like all other post qualifying course it is important to acknowledge the
achievement of candidates.
Cecil Worthington, Director of Social Work in Belfast Health and Social Care
Trust bestowed the honours on:
Karen P McCartney - BHSCT
Rosemary Fleming - BHSCT
Elizabeth Craig - NHSCT
Janice McNeill - NHSCT
Irene McCormick - SEHSCT
Gillian McAuley - EXTERN
Robyn Lennox - Completed BHSCT now NHSCT
For details on the course contact jacqueline.mcgarry@belfasttrust.hscni.net
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Section 4

HSCB and HSC R&D Division Social Work and Social Care Research
Conference

1st March 2017

4th Annual Social Work and Social Care
Research Conference
Belfast Castle

Call for Oral Presentations and Poster Presentations.
HSCB and Research & Development (HSC Division) are pleased to announce
their call for Oral Presentations and Poster Presentations for their forthcoming
Conference.

The theme of the Conference is:
Intervening to strengthen families and communities to keep people safe
– how do we best measure the impact of our interventions?
Professional in Practice (PiP) Accredited Event
_________________________________________________________________________

Please complete this form and return in electronic format
on or before TUESDAY 31st January 2017
Title:
Surname:
Organisation: (if relevant)
Current Position:
Co Presenters Names:
Tel No:

First Name

E-mail:
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In response to the Call for Abstracts 17 presenters, inclusive of academics,
researchers and social work practitioners, following a peer review process and
scrutiny of their application, got the opportunity to present at the conference.
This approach provided a platform for the sharing of outcomes from local
research, evaluation, and audit and service improvement activity is one that we
intend to continue to build upon each year. It facilitates a healthy engagement
between experienced researchers, practitioners and academics to disseminate
their work and raise the profile of local research amongst a wider audience.
Such an approach also provides opportunities for the cross fertilisation of ideas
on design and approaches across service areas.
Oral Presentations
Paul McCafferty

Ed Sipler

Mabel Stevenson

Western HSC Trust

South Eastern HSC Trust

Ulster University

Implementing Article 12 of the United
Nations Convention on the Rights of the
Child in child protection decision making

1

Increasing people’s resilience when
affected by parental alcohol abuse: what
the evaluation of the Steps to Cope
Intervention is telling us

1

Involving individuals with dementia as
co-researchers in analysis of findings
from a qualitative study

1

Lee Wilson

Northern HSC Trust

Living Well Moyle

1

Noreen McBride
Colum Bernstead
Campbell Killick

South Eastern HSC Trust

Adverse Childhood experiences (Ace)
Pilot

2

Judith Mullineux
Campbell Killick

Ulster University
South Eastern HSC Trust

Practice Teachers’ Assessment of
Fitness to Practice

2

Martina McCafferty

Health & Social Care Board IHI Model - using tools and techniques

2

John Devaney
Neil Anderson

Queen’s University Belfast
NSPCC

Identifying and responding to the trauma
of maltreated children

2

Susan Lagdon
Gavin Davidson

Queen’s University Belfast

Think Family NI

Adrienne McCann
(Mary Hannon Fletcher)

Ulster University

The effect of wheelchair skills training
programme for children: A Pilot Study

Caoimhe Ni Dhonaill
(Paula McFadden)

Queen’s University Belfast

Suri Changed My Life

3

3
3

Sessions chaired by Jackie McIlroy (DoH), Colm Walsh (QUB, Extern) and Ray Elder South
Eastern Trust.
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Poster Presentations
Liz Tanner

Southern HSC Trust

Can effective interaction be enhanced when
working with individuals who are deafblind?

Francis Kavanagh

South Eastern HSC Trust

Ageing out of foster care - support and
experience of young people

Jennifer Rice

South Eastern HSC Trust

The impact of relationship factors between
Looked After Children and Young People
(LACYP) and the people who look after them:
a systematic narrative review

Adrian Graham

South Eastern HSC Trust

Developing team resilience as a strategy to
prevent burnout and compassion
fatigue in a statutory residential child
setting implementing therapeutic
practices: a systematic narrative review

Lorna Conn

Health & Social Care
Board

Intervening to Strengthen Carers, Families
and Communities to Develop Training,
Information and Services for Better
Outcomes in Dementia

Simon Darby

Belfast HSC Trust & CLIC
Sargent

Moving2gether

Caroline McGonigle
and Kathryn Carmichael

Northern HSC Trust

Improve Service User Experience and Quality
of Annual Nursing and Residential Care
Reviews
Regional Quality Improvement Programme

Teresa McKee

South Eastern HSC Trust

To improve service users records in the
Rowan Day Centre through use of a person
centred one page profile
Regional Quality Improvement Programme

Caroline McGonigle

Northern HSC Trust

CAMHS Transformation
Regional Quality Improvement Programme

This activity reflects Priority 4 within the Social Work Research and
Continuous Improvement Strategy which is:
 To increase the engagement, partnership and visibility of social workers
in partnership with other professionals in research, evaluation audit
activities.
We hope to achieve
 Organisations will build the capacity of staff for greater dissemination of
research locally (including within organisations), nationally and
internationally using a range of innovative technologies.
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Section 5
Conclusion

Speaking at the close of a full and varied programme Anne McGlade Social
Care Lead (HSCB) paid tribute to all of those who had made it a useful and
engaging day. The key note speakers; those who presented in small group
sessions or presented poster presentations; session chairs and those who
supported the organisers by participating on the assessment panel; Paul Webb
(Praxis), Laura Collins (Service User and Carer) and Campbell Killick (South
Eastern Trust) to review abstracts. She acknowledged the invaluable
administrative support from colleagues in the HSCB and HSC R and D Division
(namely Maura Campbell and Michael Cunningham respectively) Campbell
Killick (South Eastern Trust) who very helpfully took photographic evidence
throughout the day and Sonya Corbett (HSCB) for her support with social
media.
Feedback throughout the day from delegates reflected and repeated
comments such as:
“Great event well done! “ “I really enjoyed the whole day”.” An excellent day”.
“The Belfast Castle was a great venue “.” I really enjoyed the event”.
“I enjoyed the opportunity to present today”. A combination of the
Venue and programme was excellent.
Anne reiterated her personal delight also expressed by Fionnuala in her
opening address that we are hosting our 4th Annual Social Work Research
and Social Care Conference and advised delegates to begin thinking
ahead to 2018 where hopefully we will repeat success of this event. It is
important that those engaging in research and continuous improvement and
development activity take opportunities provided to share and disseminate
their work. It is only by sharing can we hope to expand our evidence base.
The annual research conference is one such opportunity Given the
of the parallel sessions at this year’s event we will consider providing
additional opportunities at any future event.
In her final comments Anne took the opportunity to wish, on behalf of
delegates every good wishes for a happy retirement (early of course)
to Ruth Carroll HSC R& D Division. Personally she also acknowledged the
support and contribution that Ruth offered since meeting four years
Previously and her support for the social work research agenda.
She also noted the fun and interesting times we had organising our Annual
Research Conferences.
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Given the impact that the Rainbow the Youth Drama Group had on delegates
it is fitting to include some additional reflections from delegates on how they
received this performance.
(See also the photographs of the performers are on Page 3)
 Youth group performance was powerful
 The drama and young people’s voices showed that mental health
issues in young people is something that does happen and that
associated stigma needs to be removed.
 Demonstrated the importance of empowering young people with
 Positive words and actions.
 Young people at the end of the day were very powerful and compelling in with
their message
 Youth drama group showed very powerfully the effect of words,
 Social media, bullying in relation to Mental Health and young people.
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Section 6

Delegate’s feedback and reflection is always an important element of
events. A number of very detailed comments were provided which are
summarised below.

- Awareness of new and ongoing research in Dementia and infant deaths
and disability project with service users.
- Interesting projects and research being delivered in Trusts and other
sectors.
- Extent of continuous improvement in evidence based practice in Social
Work is very apparent.
An awareness of all the different research topics that have been
ongoing in Social Work
- The volume and breadth of the work taking place. Excellent day.
- Great innovative research going on.
Posters were good
- It has improved my knowledge on how evidence informs practice.
- My knowledge has developed the most on Dementia care.
- The key message I took away from this was to know your clients to
ensure person centred practice
- Importance of evidence based practice.

- The importance of continuous professional development
- Support and drive for research and Q1 in Social Work.
- The importance of having research to back up and strengthen
Social Work practice.
- The benefits of using various forms of knowledge to inform practice.
- Things happen when people turn up we need to get more people to
engage and push Social Work research agenda.
- Some of the simple ideas make very good and useful research topics
- We cannot prevent infant death but we can work with parents to give
advice and boost their understandings to minimise the risk of
infant death.
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- The importance of empowering young people with positive words and
actions.
- Co-production is more than “active participation” – can we start to use
this more clearly in social work practice and research.

- Update practice and awareness around methodology.
- Find out more about the oral presentations being delivered that are
applicable to role.
- To feedback to others in my team.
- Active participation in practice.
- I will use and learn from the methodologies in my own research.
- To use evidence based practice in my own role.
- Promote research
- Think about the outcomes for service users and the role of research in
informing policy and practice.
- A lot of the talk mentioned participation and evidence based practice
which I feel is incredibly useful to my practice.
- As a student I hope to apply this learning to my studies. I can use the
theory to help with my social and sociology module.
- As a Social Work student studying I am more aware of a wide range
of topics of research and evidence based practice and how research
helps to inform Social Work practice and benefits service users.
Using information/research in future training assignments
and practice.
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Section 7
Access to presentations and resources

Paper copies can also be provided on request. Contact Anne McGlade
(details on Page 27)

Session

Presentations

Presentations
from Plenary
Session

Key note
presentations _01March2017.pdf

View the Keynote Presentations

Oral
Presentations
Blue Group

Blue Room.pdf

View the Blue Group Presentations

Oral
Presentations
Yellow Group

Yellow Group
Research conference 2017.pdf

View the Yellow Group Presentations

Oral
Presentations
Red Group

Red Group Research
Conference.pdf

View the Red Group Presentations

(Ctrl + click on image for slide show to open in acrobat reader )

Some Useful Links

Initial support
from Executive
Directors of
Social Work

Check out the website :
http://www.hscboard.hscni.net/swresearch/
Completed applications to be sent to following email address
swevidproposal @hscni.net
st

Social Work and Social Care Research Conference, 1 March 2017

28

HSC Knowledge
Exchange
Network

Check out the website :
www.knowledgeexchange.hscni.net

HONNI (Health
on the Net
Check out the website:
Northern
Ireland)
Research
Funding Website

www.honni.qub.ac.uk

http://www.research.hscni.net
HSC Research and
Development Division
(R & D) Public Health
Agency

Conference
Contact details

If you are interested in getting in touch with the
organisers of the 2017 they are based in the HSCB
and HSC R&D Division. Contact details are:
Anne McGlade
Social Care Research Lead
HSCB Social Care and Children’s Directorate
12-22 Linenhall Street , Belfast, BT2 8BS
Tel 0298 95363017
Pre fix prefix with 18001 if using Text Relay
anne.mcglade@hscni.net
Ruth Carroll
Programme Manager
HSC R&D Division, Public Health Agency
12-22 Linenhall Street , Belfast, BT2 8BS
Tel 028 95363490
Pre fix prefix with 18001 if using Text Relay
ruth.carroll@hscni.net
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Social Care and Children’s Directorate
12-22 Linenhall Street,
Belfast,
BT2 8BS

HSC R&D Office, Public Health Agency
12-22 Linenhall Street,
Belfast,
BT2 8BS

March 2017
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